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Anima-Plus Veterinary Group Inc.

ONLINE STORE : USER GUIDE

CREATE YOUR ACCOUNT IN JUST A FEW CLICKS
1. Go to www.anima-plus.com/en/online-store and select your Anima-Plus Clinic.

2. On the left side of the window, under Please Sign in and Don’t have an account?, click
on Register.

3. Complete the fields with your informations.
4. Don’t forget to write the product your pet need (food and prescriptions). Our team

can eventually add them to your online store account so you can find them easily. Click
on Submit Registration.

Don't have an accou Createaniccount 4

Click below to create an account

Complete this form which will be forwarded to us to register you for the webstore. Once we have registersd you, you
automatically receive an email with an activation link to procead.

| | aptional |

* Last Name: City:
| | | optional |
* Email address: Province:
| | | Quebec 1‘r|
* Confirm Email: Postal Code:

| | aptianal |
" Phone Number: Pet Mama:

| | | oplional |

How did you first hear about us?:

| aptional |

,:Ct_\.,
reAPTCHS

Frisicy - Temma

I'm not a robot

Submit Registration
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5. Once you submitted your registration, you will receive an email inviting you to confirm
your account. Open the email and click on Confirm your account.

Hi Anima Plus,

We would like to welcome you to our Web Store! We are positive that you will enjoy the ease of orderi
products online and the convenience that comes along with it.

To complete your registration, and activate your account, please click the following link:

CONFIRM YOUR ACCOUNT

Once you have completed your account registration feel free to visit our webstore whenever you pleas
https://www2.myvetstore.ca/animapluslaurier.

6. You will then be invited to chose and type your password. Once done, click on Confirm
Account.
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ACCESS YOUR ACCOUNT

To access your account once registred, enter your email address and [ Need Help? Click Here
password on the store’s home page, on the left under Please Sign In. T —
C||Ck Oﬂ Sign In access your profile.

Email address:

Password:

Flease enter your password.

|”| Remember me?

Sign In

Forgot Your Password?
Click hare to raset your password

FIND YOUR PET’S FAVORITE PRODUCTS
1. To search a product, use the search tool in the top right corner.

2. Once you see the search results, click on the desired product.

i‘ Your Shopping Cart Is Empty. Search Results 2
All Products = Search Resulis
( ] m You searched for: hil's tid Displaying 1 to 3SRGRIOUIUNG
prev. n next
Free Shipping on orders of $100 and over a
Hill's Prescription Diet® t/d® (td) Canine Dental Care (Dry) (Hill's Pet Nutrition)
== Your Price (from): $31.99
r“’ U AutoOrder Price: $28.79 (Save 10%)
=
Hill's Prescription Diet® t/d® (td) Canine Dental Care Small Bites (Dry) (Hii's
- Pet Nutrition)
r Your Price (from): $31.99
= " [ AutoOrder Price: $28.79 (save 10%)
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NEVER WORRY ABOUT RUNNING OUT OF PET FOOD WITH AUTOMATIC
REORDER

1. On the product’s page, select the desired size and click on AutoOrder.

2. In the Create AutoOrder window, select the frequency, the date for the first order and
the delivery method (at-home delivery or in-clinic pick-up). After choosing the settings,
click on Create AutoOrder. Note you can delay deliveries or cancel the automatic order at
anytime by clicking on AutoOrder on the store’s menu.

3. To activate the automatic reorder, complete your purschase by going in your shopping
cart and clicking on Proceed to checkout (see next page).

Create AutoOrder
.
Product Details
All Products = Hil's Prescription Diet® d® (i) Canine Dental Care (Dry) Create an AutoOrder for this product, and enjoy the convience of receivi
regular basis.
Hill's Prescription Diet® t/d® | s ravouries |
. (td) Canine Dental Care (Dry) AutoOrder Details:
r {Other products by Hill's Pet Nutrition) — |Fido—=| (" Add New Pet |
h’ = “‘ Unigue kibble scrubs away laden plague in the mouth fo promote systemic health. Clinically _
proven to reduce plague, stain and tartar buildup. Reduces bad breath. Added antioxidants QUBI"ITH)!" | 1 o |
to control cell oxidation and promote a healthy immune system. Awarded the Veterinary Oral % i
Health Council (VOHC) Seal of Acceptance for helping reduce both plaque and tartar
7l AutoOrder Information:
AutoOrder Frequency: | 4 week(s) - (1 month) o
e e A
e
Pet: | Add New Pet | First Order Date: | 04/2a/2020 [0 |
~, Hill's Prescription Diet® Vd® Canine $28.79 P —— e
Dental Care - Dry - 2.2 k e | $318 (Save 10%) = i
H-st [~ Would you like to start your AutoOrder today?
- Hill's Prescription Diet® t/d® Canine o $66.59
- $73.99 ~ 2
Dental Care - Dry - 6.8 kg (Save 10%) Shipping Type: ' Home Delivery (5 to 7 days)
_Hill's Prescription Diet® Vd® Canine $92.69 - ' Hospital Pickup
e $102.99
Dental Care - Dry - 11.3 kg (Save 10%)
Create AutoOrder
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COMPLETE YOUR ORDER

1. To complete your order, go to your

shopping cart with clicking on Shopping .
Cart in the right top corner. Your Shopping Cart p.

2. Click on Proceed to Checkout and £-Cominm Onier

follow the steps (billing/shipping addresse, : -

payment, etc.) Description antity
Fido N/A

3. An email to confirm your order will be sent Hil's Prescription Diet® t/d® Canine Dental Care-Dry - 113kg | (1 3| ‘

to you once the transaction is complete.

4. Depending on the chosen delivery method, BRI rrocesaocnecion 5

an email will be sent to you once the order is
shipped (home delivery) or once it is ready to
pick-up at the clinic (in-clinic pick-up)

NEED HELP?
CONTACT YOUR ANIMA-PLUS

VETERINARY TEAM!
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